
Division Outcomes FY23



5 physical locations:
- Allegan
- Kent
- Muskegon
- Newaygo
- Ottawa

In addition, we serve seven additional counties through 
the Great Start to Quality Program Western Resource 
Center (Ionia, Lake, Mason, Mecosta, Montcalm, Oceana, 
and Osceola counties).

Arbor Circle Service Area



Outpatient Counseling Services

Benchmark is 80%

Measurement is clients with more than 3 sessions with consistent progress 



Early Childhood Services

Benchmark is 80%

Measurement is progress in clinical outcome tools



Youth Development Services

Benchmark is 85%

Measurement is youth discharged to a positive and safe housing situation



Family Based Services

Benchmark is 20 point decrease

Measurement is progress in clinical outcome tool



Community Based Recovery Services

Benchmark is increase of score

Measurement is progress in clinical outcome tool



Prevention and Advocacy Services

Benchmark is increase of 15%

Measurement is increase of knowledge and skills



Child Welfare Services

Benchmark is 80%

Measurement child placement and foster care home retention



Thank you!

Questions and Answers
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